
PureCloud SIP trunk questionnaire

• What are the inbound/outbound IP addresses for the trunk?
inbound outbound both

• __________. __________. __________. __________ � � �

• __________. __________. __________. __________ � � �

• __________. __________. __________. __________ � � �

• __________. __________. __________. __________ � � �

• Do you require registration?

� Yes Provide registration AOR: ________________________________________________
Example: Sip:13172222222@XXX.XXX.XXX.XXX

� No

• What is the maximum number of calls that your SIP trunk will need to support?  ________

• What is the inbound protocol? � UDP � TCP � TLS

• What is the inbound port? � 5060 (Default) � ________

• What is the audio codec? � OPUS (Preferred) � G.711 � G.722 � G.729

• What is the media type? � Normal (Preferred) � Delayed



PureCloud SIP trunk questionnaire

• Do you require P-Asserted identity?

� Yes Expected number: ______________________________________________
Example: 3172222222

Expected name: ________________________________________________
Example: Customer name

� No

• Do you require outbound digest authentication?

� Yes Username: ______________________________________________
Password: ________________________________________________
Realm: ________________________________________________

Example: Sip:13172222222@XXX.XXX.XXX.XXX
� No

• Do you require that the From header display a specific address?

� Yes From header: ______________________________________________
Example: Sip:13172222222@XXX.XXX.XXX.XXX

� No

• Do you require SIP diversion headers?

� Yes
� No
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